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Good human rights work is no 
longer enough on its own



Storytelling, lived experience and building trust

➔Speak plainly to make our messaging accessible to all

➔Details are important, but human stories resonate more



“It was a very stressful, upsetting 
and difficult time for me. I was 
made to feel worthless, despite their 
position that I was a valuable asset 
to the company. There were never 
any issues with my performance at 
the job; their only problem was my 
disability.”

Mary Tracy 



➔Empowering people with 

intellectual disabilities to make 

videos showing how the UNCRPD 

impacts real people
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Enabling people to tell their 
stories

➔Supporting Palestinian NHRI to tell 

their stories to policy makers, media 

and international audiences



➔Supported Louise to engage with the 

media

Making important stories 
public

➔Her story was heard and understood

➔Created space for other survivors to 

come forward



Duty of care needed 

➔People can be retraumatised 

➔Sensitivity and care is crucial

➔Always allow to opt out at any point



➔people now get information online, through 

social, podcasts and video.
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Why media engagement 
matters more than ever

➔Building relationships with journalists and 

communities is vital

➔Allows for more nuanced conversations – 
explaining complex information simply



The rise of misinformation and the challenge for 
NHRI’s

➔increasing hostility towards 
migrants and refugees

66% of non-white Irish 
people who were polled 

reported experiencing 
racism
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➔Challenge to respond quickly 
while maintaining credibility.



Engagement with ministers, politicians and 
the Oireachtas (Irish Parliament)

➔Engaging with political institutions is vital

➔Relationships need to exist before crises happen

➔Makes having difficult discussions more constructive.

➔engagement does not mean compromising 

independence.



➔Defending the systems that defend 

rights

Defending institutions, 
democracy and the rule of law

➔Putting issues into cultural context 

makes them more real and relevant



Conclusion

➔Speak simply and clearly

➔Be in the spaces where the conversations are happening

➔Understand the environments that create fear and 

misinformation

➔Our role and mandates are increasingly important!
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Thank you!

www.ihrec.ie
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