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Impact

Later, the Flemish government obliged the Flemish water companies to 

make an annual report on the social aspects of water supply. This 

report is discussed annually by a group of stakeholders, including the 

Combat Poverty Service. In the meantime, a social tariff for water has 

also been introduced.

Individuals in some households in Belgium cannot realise their right 

to water. They are cut off from the water supply or can only use a 

limited amount of water because of the installation of a flow restrictor. 

The various (public) water companies had little or no harmonised

figures on this issue.
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Issue

A few years ago, the Combat Poverty Service conducted a survey with 

the various water companies in Belgium. Based on the results, it 

brought together associations of people in poverty and various 

stakeholders. It asked the water companies to provide systematic and 

harmonised data on the social aspects of water supply.
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