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Introduction: the Spanish Ombudsman

- Art. 54 Spanish Constitution: High Commissioner of the Parliament responsible 

for defending citizens’ fundamental rights and civil liberties by monitoring the 

activity of the Administration and public authorities. 

- Any person can present a complaint

- Free of charge

- Ex officio activity

- Recommendations, suggestions and Legal duties reminders

- Annual reports + case reports

- NPM status since 2009

- Reports and cooperation with international bodies in its NHRI role

- Cooperation with civil society



Migration: 
Spain’s 
context

It has become a matter of 
great importance in 
southern Europe, and Spain 
in particular, over the last 
few decades



Migration: Spain’s context

Arrivals to Ceuta, 17-19 May 2021

+/- 9000 migrants

1500 children

800 children remaining

Real need to modify  regulations and 

policies



Recent 

work of 

the 

Spanish 

NHRI 

in the 

Canary 

Islands

https://www.defensordelpueblo.

es/en/wp-

content/uploads/sites/2/2021/04/

INFORME_Canarias-EN.pdf



Recent work of the Spanish NHRI in the Canary Islands

Some recommendations
Short-term measures 

• Accommodation centres including permanent facilities so that accommodation does not need to 

be improvised on the go. Dignified conditions.

• Human and material resources for each of the following areas: 

o  police officers with experience taking data; 

o  a sufficient number of legal representatives with specialist knowledge of migration; 

o  interpreters of the most common languages used by migrants (Wolof, Bambara and the Moroccan 

dialect). 

o healthcare personnel for first aid and for performing COVID-19 control tests

• Clearly defined protocols for action both for initial reception of migrants in all aspects and so that 

their rights are scrupulously respected (requests for asylum, humanitarian protection, mobility 

and so on). 

• Clear and precise regulations for each set of circumstances (minors, mothers with children, 

asylum and international protection seekers). 

• Systems to identify individuals who have gone missing en route and an office to cater for relatives 

• Measures aimed at ensuring that xenophobia does not rise up in the general population



Recent work of the Spanish NHRI in the Canary Islands

Some recommendations

Mid and long-term measures

• Establishing a coordination system in the Government of Spain Management of a range of 

different aspects associated with migration 

• Coordination agreement with the autonomous communities This is a necessity in terms of 

addressing migration in a united manner across all autonomous communities

• Making a contribution towards peace and security in Africa.

• Fomenting inclusive and sustainable economic growth for our African partners, fighting 

against poverty 

• Standing up for a global approach to the migration phenomenon that integrates appropriate, 

regulated and safe migration, security and economic growth in compliance with the Global 

Compact for Safe, Orderly and Regular Migration. 

• Reaching agreements with the European Union on matters of migration. 



Triggering change to respect human 

rights of migrants at borders 

• Access to our institutions should be facilitated as much as possible

• Direct contact with NGOs and lawyers that work on the field 

• Cooperation with authorities, civil servants, NGOs, international 

organisations, human rights defenders and lawyers

• Pay special attention to vulnerable profiles, such as individuals with 

international protection needs, minors and victims of trafficking in 

human beings.

• Exchange of good practices among NHRIs.

• Be vigilant about new trends: i.e the new Screening regulation




